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Introduction

Background

With the development of the GuideStar/NCCS National Nonprofit Organization Database, which makes over 400 variables from the IRS Forms 990 filed by charities in the US each year easily searched, the opportunity for researchers to conduct more detailed analyses of specific groups of charities has become available.  But when reviewing records for over 250,000 organizations, what is the most effective way to select those of interest for the research?  

The most common approach is to select the type of organization using the code from the National Taxonomy of Exempt Entities (NTEE), the classification system for type and purpose of nonprofits.  However,  just using the NTEE codes to capture a universe of charities highlights a limitation of the system, namely, its ability to capture an organizational type that is diffuse and whose major activities can be found in multiple categories across broad subsectors of the charitable organization world.

This paper examines the use of different search techniques such as topical clusters within the NTEE, as well as augmenting the NTEE with descriptive information from IRS Forms 990, for their ability to locate organizations that may be poorly defined and may be coded under several areas of NTEE.  The findings provide guidance to researchers on the effectiveness of different strategies in comprehensive datasets of relevant organizations.  

We have used Community Development Corporations (CDCs), nonprofit organizations characterized by their community based leadership and their work primarily in housing production, business development, and/or job creation for community residents, as the example of a specific group that is difficult to define.  There is no established legal definition of CDCs, and no national legal entity that certifies organizations as CDCs.  Federal programs that fund CDCs are scattered among different agencies and each program has different criteria for eligibility.  

As noted in Coming of Age — Trends and Achievements of Community-Based Development Organizations, a publication of the National Congress for Community Economic Development (NCCED) based on a survey conducted by The Urban Institute, CDCs have established a record of success in a number of areas, including commercial and industrial real estate development, small and micro-business lending, and affordable housing production.  CDCs play vital roles in communities, providing technical assistance to create community and corporate partnerships, counseling for home buyers, and training for employment.  The scope of CDC programs is very broad, reflecting their comprehensive approach of combining housing production and economic development with an array of social supports and community building efforts.  In fact, the 1998 recent survey revealed a marked surge in economic development activities beyond the production of affordable housing.  

Using information from the Form 990 from the GuideStar/NCCS National Nonprofit Organization Database, including the text that describes the purpose and the programs, services, and activities of the filing charities, plus the NTEE codes, we explore a variety of search techniques to see which is most effective in creating datasets that best identify CDCs.  We hope the results will help guide researchers to better use the newly available Form 990 information.  

Why CDCs are Hard to Define 

Since the 1960s, CDCs have played an important role in improving the quality of life in poor communities.  Borne of the poverty movement, “CDCs arose out of the activist groups that formed in response to redlining, urban renewal, and urban riots.” (Stoutland 1999:196)  The prior decades of “professional” urban renewal had left neighborhoods ready for what Paul S. Grogan and Tony Proscio describe as a “creative dose of inexpert leadership” in their book Comeback Cities (Grogan and Proscio 2000:65)  Although many of these organizations were involved in housing development, the CDCs in the 1960s “tended to be large multifaceted organizations with a broad array of programs and projects.” (Stoutland 199:196)

A second generation of CDCs was established in the 1970s.  Although still sharing a legacy of grassroots organizing and advocacy at the neighborhood level, these organizations tended to be leaner and of varying types, as “a remarkably diverse range of community organizations began to apply the CDC approach on a more modest scale than the first generation.” (Peirce and Steinback 1987:26)  Housing was still a prominent activity as many of the CDCs took advantage of federally-funded single-purpose programs such as the Department of Housing and Urban Development’s Section 8 New Construction and Moderate Rehabilitation Programs in this decade. (Vidal 1992:35)

The 1980s brought more changes.  Federal funds dropped dramatically and “public-private partnerships to support local development” were established. (Vidal 1992:36)  Another important funding development was the formation of national financial intermediaries – the Local Initiative Support Corporation (LISC), the Enterprise Foundation, and the Neighborhood Reinvestment Corporation (NRC).  During this period, most CDCs specialized in housing and became an important force in the nonprofit housing market, both in terms of political influence and as a producer and maintainer affordable low-cost housing. (Stoutman 1987:1999)

The number of CDCs and their range of activities continue to grow.  According to the 1999 NCCED Census Report, the CDC industry “has grown by an estimated 64 percent to an estimated 3,600 organizations in the last four years alone.” (NCCED 1999:3)   Benchmarks of achievements include a total of 71 million square feet of commercial and industrial space developed; $1.9 billion in loans to 59,000 small and micro-businesses; 247,000 private sector jobs created; and 550,000 units of affordable housing built or renovated. (NCCED 1999:3)

Because the activities and focus of these organizations have changed over time, the definition of what constitutes a CDC has also evolved.  The NCCED, the trade association for the community development industry, defines the characteristics that distinguish community economic development as:
· Indigenous: It is born in the community to deal with the daily concerns of the people who live there. 

· Local: It is undertaken in a clearly defined geographical area. 

· Comprehensive: It involves much more than housing, jobs, and new business attempts. Instead of fragmented approaches to poverty abatement that did not achieve lasting results, current community based development promotes comprehensive initiatives with the goal of not only changing the way the people who live in poor communities perceive their opportunities, but also changing the way the outside world responds.

· Produces tangible results: CDCs don’t just complain about problems, they do something real about them. Whether through housing production, economic development or the provision of social services, CDCs responds to the unique challenges of a community.  (NCCED 1999:8)

This broad definition contrasts with the more restrictive definitions used by others.  For example, Richard Cohen states:

“…CDCs can be defined as private, nonprofit corporate entities serving geographically identifiable low-income communities or constituencies, governed by a community-based board of directors, and engaged in the production of tangible, physical “brick-and-mortar” housing, commercial, industrial, or business enterprise development projects.”


For the purposes of this investigation, we will use the broader definition chosen for the 4th NCCED census conducted by The Urban Institute:


“A private, non-profit, community-based organization that develops and/or finances housing; commercial, industrial, and community facilities; or business enterprises.”

Methodology

Sources of Information Used

National Congress for Community Economic Development – NCCED is the national umbrella organization for CDCs and is a major source of data on the characteristics and achievements of the community development industry.  Its most recent report, entitled Coming of Age: Trends and Achievements of Community-Based Development Organizations, estimates that the field has grown to 3,600 CDCs.  While membership in NCCED is slightly over 700, NCCED identifies only 348 of these members as CDCs.  Other organizations involved in community development and represented in NCCED membership roster include financial institutions and intermediaries, social service agencies, city and state housing and economic development agencies, local neighborhood associations, foundations, and academic, research and policy institutes.  This list of 348 NCCED-identified CDCs is used in this investigation to test the comprehensiveness of the datasets created using the various search strategies.   

Forms 990 Filed with the Internal Revenue Service – CDCs are organized as nonprofit organizations, exempt from taxes under Internal Revenue Code Section 501(c)(3).  They are required to file an annual information return Form 990 with the IRS if their annual gross receipts exceed $25,000.  The IRS Form 990 requires disclosure of basic information about the organization including geographic location, program activities, expenditures and revenues.  In a unique partnership with the IRS, the National Center for Charitable Statistics (NCCS) at The Urban Institute and GuideStar receive scanned images of the Forms 990 and then digitizes over 400 variables from the scanned images to create the GuideStar/NCCS National Nonprofit Organization Database.


The GuideStar/NCCS National Nonprofit Organization Database includes the text information from Form 990 Part III – Statement of Program Service Accomplishments.  In this section, organizations must describe their achievements for up to four of their largest projects, including objective measurements of accomplishments.  Access to this information vastly expands the ability to analyze the programs, activities, and services of nonprofits.  The information can also be used for data mining and for improving the results of nonprofit classification.


Another variable included in the database is the NTEE code.  The NTEE system is the standard for organizational classification in the nonprofit sector, used by the Internal Revenue Service, the Foundation Center, Independent Sector, and many foundations, as well as researchers.  An NTEE code is assigned by the IRS to an organization at the time it applies for tax-exempt status.  NTEE divides nonprofit organizations into types based on their organizational purpose.  Its ten major categories are Arts, Culture & Humanities; Education; Environment & Animals; Health, Human Services; International; Public, Societal Benefit; Religion-Related; Mutual/Membership Benefit; and Unknown.  These categories are disaggregated into 26 major groups, and then into 450 more detailed categories.


Depending solely on NTEE codes, however, may not prove to be the best strategy for ongoing analysis of the community development industry.  Using IRS data from Forms 990 filed in 1999, there were 1,571 organizations under NTEE category S20, Community, Neighborhood Development, Improvement.   The NCCS training materials supplied to the IRS for assuring consistent application of the NTEE codes prescribes S20 as the appropriate code for CDC organizations, defined in the National Taxonomy of Exempt Entities --Core Codes manual as:


“Organizations that focus broadly on strengthening, unifying and building the economic, cultural, educational and social services of an urban community or neighborhood.


Includes:


Public, private initiatives that marshal the resources of public entities and private, nonprofit or proprietary organizations for neighborhood or community improvement purposes” (National Taxonomy of Exempt Entities -- Core Codes 1999:139)

Although CDCs should be classified under S20, the same code is also used for community organizations that do not fit the definition of a CDC. Moreover, CDC organizations whose main activity is housing would not be captured as they would be classified in the Major Group for housing.

Developing Search Strategies for CDCs


For this analysis, the GuideStar/NCCS National Nonprofit Organization Database included 206,481 organizations that filed Form 990 for 1999.  Search strategies included:

1) A single NTEE code.  For CDCs, this was S20 Community, Neighborhood Development, Improvement.  This strategy is based on the underlying principle that classification systems group like items together.  Additionally, often research requests for NCCS data based on NTEE codes are limited to either single NTEE codes or single Major Groups.

2) A topical cluster of NTEE codes across Major Groups.  The NTEE was designed to place nonprofit organizations into subject categories as a way of obtaining meaningful information about the sector.  Similar entities are grouped by purpose, type, or major function.  The system is hierarchical with sub-groups nested within larger subdivisions.  What may not be readily apparent are the interrelationships amongst the major divisions.  This strategy takes advantage of related concepts across Major Groups.
3) Keyword searching.  Keyword searches are quick and do not depend on specialized skills to accomplish a useful search.  Keyword searches can take advantage of the jargon of a discipline but are dependent on the searcher's ability to predict the relevant language used in the text to be searched.  Results can vary from too broad, including many irrelevant organizations, to too limited, missing many relevant ones.
4) Customized searches.  This strategy explores custom searches with the goal of taking advantage of the strengths of both keyword and classification searches. 
Four datasets were created and tested for two aspects: 

(1) accuracy – how many of the organizations in a particular dataset were actually CDCs, using the definition  of “an organization that develops and/or finances housing; commercial, industrial, and community facilities; or business enterprises” –  called the precision rate.

(2) comprehensiveness – what proportion of the NCCED members identified as CDCs appeared in a dataset – called the inclusion rate.  

Dataset 1: Organizations classified as a S20 Community, Neighborhood Development, Improvement.  1,566 organizations.


This dataset should contain all CDCs but may also include organizations other than CDCs that are correctly classified as S20s.  These would include civic centers, planning commissions, civic leagues and other community organizations.  


It could also include organizations that are inaccurately coded and exclude organizations that are incorrectly placed in other codes.  There are different ways to measure the accuracy of the coding. One is to measure the extent to which two coders, working independently, would classify the same organization with the same code. At the major group level of NTEE (the 26 groups labeled A-Z), NCCS finds intercoder reliability to be about 80 percent. Another approach rates classifications on whether they are plausible or not.  This view of reliability yields substantially higher accuracy rates.  Code by code error analysis has yet to be undertaken and therefore cannot be factored in to this study.

Dataset 2: NTEE Cluster.  11,039 organizations classified within Housing and Community Development NTEE Major Groups.


Taking into account the importance of CDCs to the nonprofit housing development market, as well as their pivotal role in improving the economic base of distressed communities, Dataset 2 was created to capture organizations using a cluster of appropriate NTEE codes.  


The NTEE is a hierarchical classification system that takes advantage of the ability to “drill down” within group levels to achieve more specificity.  Sometimes, however, codes across NTEE Major Groups, can have more in common with each other than codes within an NTEE Major Group.  For example, residential services for the elderly can be found classified in both Health and in Human Services Major Groups, depending on the type of service.  A Senior Continuing Care Community, classified under Human Services (P75) has more in common with nursing homes, classified under Health (E91) than with Thrift Shops (P29), also classified as Human Services.  This is not to say that Senior Continuing Care Communities and Thrift Shops are inappropriately grouped together, but that there is legitimacy for multiple groupings. Understanding the interrelationships between codes within Major Groups and across Major Groups can help researchers more successfully utilize the NTEE.

The complete list of codes used for compiling this dataset is listed below:    

NTEE Codes Used in Dataset 2 –NTEE Cluster



L
Housing, Shelter




L02
Management & Technical Assistance 





L20
Housing Development, Construction, Management






L21
Public Housing Facilities






L22
Senior Citizens’ Housing/Retirement Communities







L25
Housing Rehabilitation





L80
Housing Support Services -- Other





L81
Home Improvement and Repairs





L82
Housing Expense Reduction Support



S
Community Improvement, Capacity Building 





S20
Community, Neighborhood Development, Improvement (General)






S21
Community Coalitions






S22
Neighborhood, Block Associations





S30
Economic Development






S31
Urban, Community Economic Development






S32
Rural Development





S40
Business and Industry (This code was not used in this dataset)






S43
Management Services for Small Business, Entrepreneurs


This search yielded 11,039 organizations, the largest number of records among the four approaches.

Dataset 3: Keywords.  7,105 organizations based on a search of the following text fileds in the database: organization name, organization purpose, and program descriptions.  

The keyword list was developed working with representatives of the Neighborhood Reinvestment Corporation (NRC).  This organization operates in over 1,500 communities across the country to support CDCs.  Created under Title VI of the Housing and Community Development Amendments of 1978, P.L. 95-557 to implement and expand the demonstration activities of the Urban Reinvestment Task Force, its purpose is to revitalize older urban neighborhoods by mobilizing public, private, and community resources at the neighborhood level. (NRC Web Site)  We also spoke with other experts in the field, completed literature reviews, and reviewed The Contemporary Thesaurus of Search Terms and Synonyms for relevant synonyms.

  The list included truncations of:


○
housing construction/development;


○
commercial real estate construction/development


○
business construction/development;


○
economic development;


○
home ownership counseling; and


○
urban renewal.


A common disadvantage of keyword searching is its treatment of synonyms.  A strict keyword search for the term “urban renewal” may not necessarily include organizations that use the words “urban revitalization” or “urban rehabilitation” to describe their activities.  Similarly, a keyword search may or may not correct for misspellings.  On the side of incorporating more organizations than are relevant, a keyword search for “CDC” will display not only community development organizations but also Centers for Disease Control.  After a review of the dataset resulting from the initial keyword list, the search was modified to include “stop words,” words that would disqualify an organization based on the words occurrence in the same fields used to search for keywords.  Appendices 1a and 1b include the complete list of keywords and stop words used to create Dataset 3.  


An advantage of this set over a dataset created strictly by compiling organizations based on NTEE codes is that it can include organizations that do not have assigned NTEE codes or are misclassified as Z99 Unknown.

Dataset 4: Keyword-NTEE Combinations.  5,776 organizations
This final dataset was created after reviewing the results of the first three search approaches.  As each set was analyzed, criteria were compiled to create a set that offered the widest range of organizations with the greatest level of accuracy in predicting whether or not the organization could be considered a CDC.  Dataset 4 was created by first running a keyword search and then by limiting the result to those organizations in the relevant NTEE classifications. 

Organizations from six NTEE Major Groups and 76 individual codes were included.  As with Dataset 3, organizations that did not have assigned NTEE codes or are classified as Z99 Unknown are included.  Appendix 2 lists the NTEE codes considered relevant when compiling this dataset.

Findings

The table below summarizes the composition of the datasets.

Table 1:  Composition of the Datasets

	Dataset Description
	No. of Organizations
	No. of Programs
	No. of NTEE Major Groups
	No. of NTEE Codes

	1:  S20 Community, Neighborhood Development


	1,566
	2,493
	1
	1



	2:  NTEE Cluster: Housing & Community Development


	11,039
	14,221
	2
	15



	3:  Keywords
	7,105
	9,054
	26
	339



	4:  Keywords +  NTEE 


	5,776
	7,363
	6
	76

	Total of Unique Organizations
	14,659
	18,739
	26
	339


Accuracy.  After the datasets were compiled, the records were manually reviewed to test the selected records for accuracy, that is, how many of the organizations selected using each search strategy were actually CDCs, called the precision rate.  Inspecting the name of the organization, the organization’s stated purpose, and the descriptions of the organization’s program services as reported on the IRS Form 990, and comparing these to the definition used for a CDC, decisions were made as to whether the organization was or was not a CDC. 

The Form 990 descriptions were sometimes missing information or were too spare or vague to make an informed decision.  The most common problem was trying to decipher whether an organization was developing and producing affordable housing or was merely managing a subsidized low-income housing unit through HUD programs.  For the purpose of this investigation, we chose to err on the side of inclusiveness rather than exclusiveness.  


Table 2 calculates the number of organizations confirmed as CDCs during the manual review as a proportion of the number of records in the individual datasets.  While the precision rate for Dataset 1: S20 was only 50 percent, this is not surprising.  It is obvious that it is difficult to describe such diverse and wide reaching organizations with one code, and the category correctly contains some organizations that may not be CDCs.  What was surprising, given the shortcomings of keyword searches, was that Dataset 3: Keywords outperformed Dataset 2: NTEE Cluster by 10 percentage points.  Set 4: Keywords + NTEE resulted in the most accurately defined set with a precision rate of 91 percent.  

Table 2:  Test for Accuracy (Number of CDCs/Number in Dataset = Precision Rate)

	Dataset Description
	No. of CDCs
	Precision Rate

	1:  S20
	779
	50%



	2:  NTEE Cluster
	7,713
	70%



	3:  Keywords
	5,699
	80%



	4:  Keywords + NTEE 
	5,252
	91%



	Cumulative Total of Unique Organizations
	10,010
	


Comprehensiveness.  
The second test compared the list of 348 NCCED members identified as CDCs with the dataset results.  Of the original database of 206,481 organizations that filed Form 990, only 211 of the 348 member organizations were included.  The five datasets were then reviewed to see how many of the 211 organizations appeared in each set. The inclusion rate indicates what percent of the CDCs identified by NCCED were included in the datasets.  The results are summarized in Table 3.  

Table 3:  Test for Comprehensiveness (NCCED CDC members in dataset /211 NCCED Members = Inclusion Rate)

	Dataset Description
	No. of CDCs
	Inclusion Rate

	1:  S20
	41
	19%



	2:  NTEE Cluster
	134
	64%



	3:  Keywords
	176
	83%



	4:  Keywords + NTEE 
	167
	79%



	Cumulative Total of Unique Organizations
	195
	



The results mirror the results from the Accuracy Test.  Dataset 1: S20, with the lowest precision rate, also had the lowest inclusion rate with 19 percent of the target CDCs in the sample.  Dataset 3: Keywords omitted the fewest and outperformed Dataset 2: NTEE Cluster by over 100 percent.  Dataset 4: Keywords + NTEE was a close second with a 79  percent inclusion rate.

Conclusions


The GuideStar/NCCS National Nonprofit Organization Database from the Urban Institute’s National Center for Charitable Statistics offers a wealth of newly usable information from the Forms 990 filed by US charities each year.  The database contains over 400 variables including detailed sources of revenue and expense categories, compensation for key executives, and descriptions of programs, services, and activities and their associated expenses.  Much more detailed analysis of various types of organizations can be now be completed using the detailed Form 990 information.  In addition to the NTEE codes that focus on the type and purpose of the organization, the name, purpose, and program descriptions can be searched for keywords.  This allows researchers to design more detailed and targeted searches to create datasets of specific types of organizations.



Once the appropriate list of organizations is created, there are many types of analysis that can be completed to produce a richer portrait of the selected group – for example, by size and type of revenue, expense levels, funding sources, geographical distribution.  The newly available information on programs can be analyzed with its associated expenses, by geographic region or by population characteristics.  



This paper uses a number of search strategies to illustrate how the NTEE and keyword searching can be used to better access the information in the GuideStar/NCCS National Nonprofit Organization Database.  Using CDCs as an example of a difficult to define subgroup of organizations, we showed that more comprehensive and accurate datasets can be created using more sophisticated searches.  The use of just the NTEE codes to locate CDCs as illustrated by Dataset 1 illustrates that this simple approach performs poorly both in relevancy and comprehensiveness.  


For CDCs, the datasets created using the different search stragetoes were dramatically different.  While NCCED lists 348 members identified as CDCs and the NCCED census estimates that there are about 3,600 CDCs across the country, the Dataset 4: Keywords + NTEE, identified 5,252 organizations for further inspection, and 91 percent of these were confirmed as CDCs after manual inspection.  As we were inclusive rather than exclusive in the decisionmaking when the information was vague or limited, all these may not all be CDCs in practice.  However, full contact information is available through the GuideStar/NCCS National Nonprofit Organization Database, so researchers could confirm their status.  In all, over 10,000 unique organizations were identified as CDCs in the database, much greater than could be identified by use of membership lists from other organizations serving this field.  



Defining the appropriate dataset is the first and very important task when conducting research on specific types of organizations using the database of Form 990 information.  While NTEE codes are useful, there are many types of organizations that cross NTEE classifications and could be plausibly placed in a number of categories, and there are also incorrectly coded organizations. 



Custom search strategies that augment NTEE classifications with keyword searches of text fields can help overcome some of the limitations of the data source and provide the most comprehensive and accurate datasets. For CDCs, searches that included a number of related NTEE codes (the cluster approach) yielded a dataset that was improved.  However, the combination of keyword searching and NTEE appeared to be the best approach.  Researchers trying to create precise and comprehensive datasets for specific types of organizations should consider this strategy to improve the effectiveness of their search as they explore the information available from the IRS Form 990. 
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Appendix 1a:  

Keywords Used in Data Search (asterisks stand for truncation) for Datasets 3 and 4 

	affordable ho* 
	block club* 
	business constr* 

	business develop* 
	business enterp* 
	business incubator* 

	CDBG
	CDC
	CDE

	CDFI
	CHDO
	commercial develop* 

	commercial real* 
	community corp* 
	community credit 

	community dev* 
	community facil* 
	community ho* 

	community lending 
	community rehab* 
	development corp* 

	economic develop* 
	enterprise
	home lending

	home loan* 
	home owner* 
	home purchas* 

	home rehab* 
	home sale* 
	homeowner* 

	housing construct* 
	housing develop* 
	housing rehab* 

	housing renovat* 
	loan fund* 
	low cost ho* 

	low income ho* 
	mutual housing 
	neighborhood devel* 

	neighborhood improve* 
	NHS
	redevelop* 

	reinvest* 
	residential develop*
	revital* 

	rural dev* 
	SBA
	small business admin* 

	urban renewal
	
	


Appendix 1b:  

Stopwords Used in Data Search (asterisks stand for truncation

	aged
	auxiliary enterprise*

	Chamber
	child care

	child develop*
	College*

	day care
	daycare

	developmental*
	disease*

	elderly
	group ho*

	habitat
	health care

	hiv*
	hospice*

	hospital*
	Junior achievement

	librar*
	main street

	nursing
	PTA

	PTO
	public health

	Rotary
	school*

	senior*
	Student loan*

	YMCA
	Youth develop*


Appendix 2: NTEE Codes Used in Dataset 4

J
Employment, Job Related


J02
Management & Technical Assistance 


J03
Professional Societies, Associations 


J12
Fund Raising and/or Fund Distribution 



J19
Nonmonetary Support N.E.C.


J20
Employment Procurement Assistance, Job Training


J21
Vocational Counseling, Guidance and Testing



J22
Vocational Training


J40
Labor Unions, Organizations

J99
Employment, Job Related N.E.C.

K
Food, Agriculture, and Nutrition 


K30
Food Service, Free Food Distribution Programs

L
Housing, Shelter


L01
Alliance/Advocacy Organizations 


L02
Management & Technical Assistance 


L03
Professional Societies, Associations 


L05
Research Institutes and/or Public Policy Analysis 


L11
Single Organization Support 


L12
Fund Raising and/or Fund Distribution 



L19
Nonmonetary Support N.E.C.


L20
Housing Development, Construction, Management



L21
Public Housing Facilities



L22
Senior Citizens’ Housing/Retirement Communities

L25
Housing Rehabilitation


L30
Housing Search Assistance


L40
Low-Cost Temporary Housing



L41
Homeless, Temporary Shelter For


L50
Housing Owners, Renters Organizations


L80
Housing Support Services -- Other



L81
Home Improvement and Repairs



L82
Housing Expense Reduction Support

L99
Housing, Shelter N.E.C.

P
Human Services - Multipurpose and Other 


P02
Management & Technical Assistance 


P03
Professional Societies, Associations 


P11
Single Organization Support 


P12
Fund Raising and/or Fund Distribution 



P19
Nonmonetary Support N.E.C.


P20
Human Service Organizations - Multipurpose



P22
Urban League



P26
Volunteers of America



P28
Neighborhood Centers, Settlement Houses


P30
Children’s, Youth Services



P31
Adoption



P32
Foster Care



P33
Child Day Care


P40
Family Services



P42
Single Parent Agencies, Services



P43
Family Violence Shelters, Services


P50
Personal Social Services (This code was not used in this dataset)



P51
Financial Counseling, Money Management


P60
Emergency Assistance (Food, Clothing, Cash)


P70
Residential, Custodial Care



P73
Group Home (Long Term)


P75
Senior Continuing Care Communities

P80
Services to Promote the Independence of Specific Populations


P81
Senior Centers, Services


P84
Ethnic, Immigrant Centers, Services

P99
Human Services - Multipurpose and Other N.E.C.

S
Community Improvement, Capacity Building 


S01
Alliance/Advocacy Organizations 


S02
Management & Technical Assistance 


S03
Professional Societies, Associations 


S05
Research Institutes and/or Public Policy Analysis 


S11
Single Organization Support 


S12
Fund Raising and/or Fund Distribution 



S19
Nonmonetary Support N.E.C.


S20
Community, Neighborhood Development, Improvement (General)



S21
Community Coalitions



S22
Neighborhood, Block Associations


S30
Economic Development



S31
Urban, Community Economic Development



S32
Rural Development


S40
Business and Industry



S41
Promotion of Business



S43
Management Services for Small Business, Entrepreneurs



46
Boards of Trade

S47
Real Estate Organizations

S50
Nonprofit Management

S80
Community Service Clubs


S81
Women’s Service Clubs


S82
Men’s Service Clubs

S99
Community Improvement, Capacity Building N.E.C.

Z99 Unknown
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